
HOSPITALS give BACK
North Carolina hospitals are the heart of our communities.

IN 2020, NC HOSPITALS & HEALTH SYSTEMS REACHED 

OUTSIDE OF OUR HOSPITAL WALLS TO PROVIDE

$53  
MILLION

SUBSIDIZED HEALTH 
SERVICES

Neonatal intensive care, 
addiction recovery, trauma 

services

$65  
MILLION

HEALTH-RELATED 
RESEARCH COSTS

Investing in new 
technologies and 

companies

$379 
MILLION

HEALTH PROFESSIONS 
ED & TRAINING

Scholarships, internship 
support

$122
MILLION

COMMUNITY HEALTH  
IMPROVEMENT SERVICES

Partnering in community 
development

Medicaid Losses

Charity Care

Bad Debt

$921M

$1.2B

$938M

Medicare Losses $3.1B

Hospitals provide essential services 
that often go unreimbursed. In 

2020, these included:

$70  
MILLION

IN-KIND  
DONATIONS

Donations of food, 
equipment, supplies, 

meeting space & staff hours

7

24

365

North Carolina’s  
hospitals and health 
systems are there for 
our communities all 

day, every day.

$20 
MILLION

COMMUNITY-BUILDING 
ACTIVITIES

Initiatives to protect or 
improve the community’s 

health & safety

+

Community benefits from North Carolina’s 
hospitals and health systems totaled 
$5.94 billion in 2020.




