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Who should get a naloxone kit? 

Prescribed at the discretion of the treating provider 
High‐risk patients (at the discretion of the provider) 

  Suggestions: 
In the ED for opioid OD 
Just released from correctional facility with history of heroin use 
Patients with prior admission for opioid OD 
 

To order a naloxone kit 
There will be an order set in EPIC (pending) 
To write a prescription for naloxone: 
“Naloxone 2mg/2ml needless syringe and intranasal mucosal atomizer device  
Qty‐1 each.  Sig: For suspected opioid overdose, spray 1ml in each nostril” 
 
To fill prescription 
The prescriber can give a prescription that can be filled at non‐MMC out patient pharmacy however won’t be 
dispensed as a “kit” with instructions, teaching, follow‐up, etc. 

As far as we know, Portland‐area pharmacies do not have naloxone and atomizer on‐hand 
If ordered from MMC out‐patient pharmacy can deliver to the ED (recommended to allow for time for 
teaching) 
 
Documentation 
As you would for the appropriateness of any prescription 
Working on a dot phrase that will encompass documentation of prescription, education, and intervention  
 
Payment 
If filled at the Pharmacy at MMC 

Covered by MaineCare  
Will be billed if commercial insurance 
No charge (covered by MMC) if no coverage at all 
 

Contents of kit 
Each kit contains 

2mg dose of naloxone 
Atomizer 
Education sheet 
Portland Recovery Center Peer Telephone Support Pamphlet and Consent 
  If patient consents, form is put in folder for scanning and faxing to PRC 

There is a poison center sticker on the outside of the bottle 
 
 
Education on opioid OD and how to use the kits 
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  Video (currently in production) for education and use of the kit 
  Will be (hopefully) be pre‐loaded onto computers in the ED 
 
Intervention 
  Always good to take the opportunity to discuss cessation 
  Portland Recovery Center has a peer‐peer telephone support group  
    That pamphlet and consent will be part of the kit 
 
Followup 

Part of PRC consent will include a consent for MMC to followup to see how patient is doing with kit 
  Patient can cross that part out if they are so inclined 
   
Where are we now? 
Currently, video is not complete  
  In process 
PRC program  

Pamphlets are getting an update to add our consent 
Working on EPIC documentation dot phrase 
Attempting to engage our nursing partners 
Putting together information communication for emergency medicine providers and other departments 
 
If someone wants to dispense a kit now 
The out‐patient pharmacy either has (or will very soon have) the kits 
Recommend the prescriber review 
  What is an opioid 
  Signs and symptoms of opioid OD 
  What is in the kit and how to put it together 
  Opioid cessation 
 
 

 
 
 



PRCC   is   providing  an   innovative 
peer-to-peer recovery support service. 
Telephone Recovery Support (TRS). 
PRCC is offering weekly telephone 
service to people in recovery for a 
period of twelve weeks just to “check 
in” and see how they are doing. Follow- 
up  calls  would  be  made  by  trained 
PRCC volunteers.   TRS helps reduce 
relapse and enhances the recovery not 
only for the recoverees, but for the 
volunteers  as   well.      Providers  can 
enroll clients at intake. 

 

TRS is offered statewide by the 
Portland Recovery Community Center 
(PRCC) which is a recovery-oriented 
sanctuary anchored in the heart of the 
community where Recovery Support 
Services are delivered. 

 

Recovery Support Services 
 

All-Recovery Groups 
Recovery Training Series 
Family Support Groups 

Recovery Coaching 
Recovery Social Events 

Recovery Housing Project 

 

“When I was using, my phone 
never rang and I wanted it to.  I 
remember just sitting there, staring 
at the phone wishing someone 
would call me, talk to me, possibly 
help me. Now I’m in recovery. 

For me, TRS is the 
perfect way of giving back by 
making that phone call that I never 
got.” Curtiss K. TRS Volunteer 
 
 

For more information about TRS 
please contact our community 

center or visit our website: 
www.portlandrecovery.org 

(207)-553-2575 
 

Please  send  the  one  page  form 

(see other side) faxed to: 
 

207-512-1202 

 
 

is offering additional 
support for any person in 

recovery. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Telephone Recovery 
Support 

(TRS) 
(207) 553-2575 Ext. 103 

 

www.portlandrecovery.org 



Telephone Recovery Support Consent 
Please Print Clearly 

 

 
Name:    Date of Birth:   /  /   
 

Phone #: (  ) - Referred By   
 

Cell 
Phone #: (  ) - 

 
Current Housing:  Sober House Halfway House Other 

 

Address:    
 

City:    State:   Zip:   Gender (circle one):  Male Female 
 
Email Address:    
 

Would you like to receive text messages? (Circle one)  YES   NO Standard text message rates apply 
 

Telephone Recovery Support calls are made between 9am and 6pm Eastern Time Monday 
thru Friday.  Please circle the time range that reflects when you would like to be called. 

 

We will try to call you during the time range you circle. Thanks! 
 

9am – Noon Noon – 2pm 2pm – 4pm 4pm – 6pm 
 

DO NOT leave message on Answering machine 
I understand and agree to the following: 
 

1. I grant permission for a volunteer from the Portland Recovery Community Center (PRCC) to call me 
weekly on the above telephone number(s) to support me in my recovery. 

 
2. Each time the PRCC volunteer calls, he/she will be asking me how my recovery is progressing and if I am 

in need of additional support (i.e., meetings in area, recovery community centers, safe/sober housing, 
social events, other resources) 

 
3. At the time of a call, if I am in need of a referral to a treatment program or detox unit, I will be assisted in 

finding a program, if I so desire. 
 
4.  At any time I may decide not to take part in this service, I will call PRCC at 

1-207-553-2575 or tell the volunteer when he/she calls. 
 

5. If I have received a Narcan (naloxone) kit or prescription, I grant permission for a staff member from 
Maine Medical Center to contact me to check on how I am doing at the phone number(s) listed above. 
  

 

Date Signature of Client 

Fax to: 1-207-512-1202 . The printable form is online at 
www.portlandrecovery.org under “Programs” 
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