
ED Peer Support Program

ED- Emergency Department; SUD- Substance Use Disorder; MAT- Medication Assisted Treatment; MH - Mental Health; HR - Harm Reduction. 
*This site is not longer active, data included are for the time period from August 2018 to June 2019; **Utilization data for this site are excluded due to being incomplete; A peer at this site is recently deceased, no new data provided

Enrol lment of  Adults  with
Substance & Opioid Use
Disorder  (SUD & OUD)

Hospital 1*
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Hospital 3
Hospital 4
Hospital 5**
Hospital 6

Total  ED Vis its

Year Before
Peer Contact
(12 months)

7 8 5 8
4 7 1 1

11%

Total 30-Day Readmissions
A m o n g  E D  P e e r  S u p p o r t

P a r t i c i p a n t s

41%

15%

15%

Total Patients Served
(SUD and OUD)

Total Hospitalizations

5213

Year Before
Peer Contact
(12 months)

After Peer
Contact (up to

12 months)

1 0 8 6

The ED Peer  Support  Model

2 4 7 7

After Peer
Contact (up to

12 months)

"[As patients] are evaluated in the
ED…peers only have that length of
time to start building rapport,
seeing what that patient wants,
what their needs are. Then peers
need to prioritize: what is the most
important need [for the peer to] be
working on at this very moment?"

A m o n g  E D  P e e r  S u p p o r t
P a r t i c i p a n t s

40%

A m o n g  E D  P e e r  S u p p o r t
P a r t i c i p a n t s
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Year Before
Peer Contact
(12 months)

After Peer
Contact (up to

12 months)

12%

8%

56%

A pilot initiative to combat North Carolina's opioid
crisis, the ED Peer Support Program uses
certified peer support specialists to connect patients
presenting with opioid overdose or OUD  to treatment,
recovery, and harm reduction supports.

"Re-admissions
to the ED are
lower because
we're
connecting
patients with
solid substance
abuse
treatment"

Referrals  from
Peers

H a r m  r e d u c t i o n ,
m e n t a l
h e a l t h ,  h o u s i n g ,
t r a n s p o r t a t i o n ,
e m p l o y m e n t ,
h e a l t h  i n s u r a n c e

469
(21%)

1713
(79%)

M A T

Mental  Health
More than 3 in 10
received mental
health care the year
before peer
contact.

--Supervisor describing peer workflow

-- Clinician who
works with peers

34%

1 3 0 0
8 6 1


